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ABSTRAK

Transformasi digital telah mengubah praktik filantropi Islam secara signifikan
melalui pemanfaatan media sosial, aplikasi digital, dan platform crowdfunding
dalam penghimpunan serta penyaluran dana sosial keagamaan. Perkembangan
ini memperluas jangkauan filantropi Islam melampaui batas geografis serta
mempercepat respons terhadap berbagai persoalan kemanusiaan dan sosial.
Namun demikian, meningkatnya penggunaan platform digital juga menimbulkan
tantangan terkait transparansi, akuntabilitas, kepercayaan publik, keikhlasan,
serta perlindungan martabat penerima bantuan. Penelitian ini bertujuan untuk
menganalisis peran filantropi Islam digital dalam membangun solidaritas
kemanusiaan yang berkelanjutan serta mengkaji kontribusinya dalam kerangka
keuangan sosial Islam. Penelitian menggunakan pendekatan kualitatif melalui
studi literatur dengan menelaah Al-Qur’an, hadis, artikel ilmiah, dan berbagai
kajian mengenai filantropi digital serta keuangan sosial Islam. Hasil penelitian
menunjukkan bahwa filantropi Islam digital tidak hanya berfungsi sebagai
sarana ibadah dan donasi, tetapi juga berkembang menjadi instrumen sosial-
ekonomi yang mampu meningkatkan partisipasi masyarakat, mempercepat
mobilisasi sumber daya, mendukung respons kemanusiaan, serta berkontribusi

terhadap pembangunan sosial yang berkelanjutan. Kebaruan penelitian ini
terletak pada pengembangan kerangka filantropi Islam digital berkelanjutan yang mengintegrasikan nilai-nilai
Islam, inovasi teknologi, dan tata kelola yang akuntabel untuk memperkuat solidaritas kemanusiaan jangka
panjang di era digital.

ABSTRACT

Digital transformation has significantly reshaped Islamic philanthropic practices by enabling Muslims to perform
charitable giving through social media, mobile applications, and crowdfunding platforms. This development has
expanded the reach of Islamic philanthropy beyond geographical boundaries and accelerated humanitarian
responses to social and economic challenges. However, the increasing reliance on digital platforms also raises
important concerns regarding transparency, accountability, donor trust, sincerity, and the protection of
beneficiaries’ dignity. This study aims to examine the role of digital Islamic philanthropy in strengthening
sustainable humanitarian solidarity and to explore its contribution within the broader framework of Islamic
social finance. Employing a qualitative approach through a literature review of the Qur’an, Hadith, scholarly
publications, and studies on digital philanthropy and Islamic social finance, the study analyzes the opportunities
and challenges emerging from the digitalization of charitable practices. The findings indicate that digital Islamic
philanthropy functions not only as a medium for religious giving but also as a strategic socio-economic
instrument that enhances public participation, mobilizes resources efficiently, supports disaster and
humanitarian responses, and contributes to sustainable social development. The study proposes a framework of
sustainable digital Islamic philanthropy that integrates Islamic ethical values, technological innovation, and
accountable governance to strengthen long-term humanitarian solidarity in the digital era.
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INTRODUCTION

The rapid advancement of digital technologies has transformed various dimensions of
economic and social life, including philanthropic practices (Nazah, 2022). The emergence of social
media, crowdfunding platforms, mobile payment systems, and financial technology applications
has significantly altered how charitable giving is mobilized, managed, and distributed. In the
Islamic context, these developments have facilitated the digitalization of charitable instruments
such as zakat, infaq, sadaqah, and wagqf, enabling broader public participation and faster resource
mobilization for social and humanitarian purposes (Atmaja & Yusuf, 2023). As a result, Islamic
philanthropy is increasingly recognized not only as a religious obligation but also as an important
component of contemporary social welfare and development systems (Anoraga, 2024; Damayanti
etal, 2024).

Within the framework of Islamic social finance, philanthropic instruments serve as
mechanisms for wealth redistribution, poverty alleviation, and social protection (Kunhibava et al.,
2024; Wahyudi et al., 2025; Wibowo et al., 2026). These instruments contribute to the realization
of social justice and collective welfare by channeling resources from those with greater economic
capacity to vulnerable groups in society. Previous studies have emphasized the strategic role of
Islamic social finance in supporting economic inclusion, reducing inequality, and strengthening
community resilience, particularly in developing countries with large Muslim populations. As
digital technologies become more integrated into everyday life, philanthropic activities are
increasingly conducted through online platforms, thereby expanding the scale and reach of
charitable initiatives.

The growth of digital Islamic philanthropy has generated significant opportunities for
strengthening humanitarian solidarity (Suryanto et al., 2020; Nazah, 2022; Shahmi et al., 2025).
Digital platforms enable individuals to contribute to social causes regardless of geographical
boundaries, allowing donations to be mobilized rapidly during natural disasters, humanitarian
emergencies, economic crises, and armed conflicts. Social media campaigns, crowdfunding
initiatives, and digital fundraising platforms have facilitated collective action on an
unprecedented scale, enabling philanthropic organizations to reach wider donor communities
while accelerating aid delivery. These developments have enhanced the responsiveness of
humanitarian assistance and created new forms of transnational solidarity among Muslim
communities.

Despite these opportunities, the digitalization of philanthropy also raises important
governance and ethical challenges. The increasing visibility of charitable activities on digital
platforms creates tensions between transparency and sincerity, particularly when fundraising
campaigns rely heavily on public exposure and emotional appeals. While transparency is essential
for maintaining donor trust and accountability, excessive publication of beneficiaries' identities
may compromise dignity, privacy, and ethical standards. Furthermore, concerns regarding fraud,
misinformation, misuse of funds, and weak accountability mechanisms have become increasingly
prominent within digital philanthropic ecosystems. Consequently, the sustainability of digital
philanthropy depends not only on technological innovation but also on effective governance
structures that ensure trustworthiness, transparency, and ethical responsibility.

From a broader perspective, digital Islamic philanthropy has become increasingly
relevant in addressing contemporary humanitarian challenges. Global crises, including poverty,
forced displacement, natural disasters, and armed conflicts, have intensified demands for rapid
and coordinated humanitarian responses. Digital fundraising campaigns have enabled Muslim
communities worldwide to participate directly in humanitarian initiatives, thereby strengthening
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collective responsibility and social solidarity. In this regard, Islamic philanthropic practices
extend beyond short-term charitable assistance and contribute to long-term social development
through education, health, community empowerment, and humanitarian support programs.

Existing studies have extensively examined Islamic philanthropy, Islamic social finance,
crowdfunding mechanisms, and digital donation behavior (Al-Daihani et al.,, 2025; Fajri et al,
2025; Latifah et al, 2025). Other studies have focused on technological adoption, donor
motivation, and the effectiveness of digital fundraising platforms. However, the literature remains
fragmented regarding the relationship between digital Islamic philanthropy, ethical governance,
and sustainable humanitarian solidarity. In particular, limited attention has been given to how
Islamic philanthropic values can be integrated with digital governance principles to ensure
accountability, preserve beneficiary dignity, and strengthen long-term social sustainability. This
gap is increasingly significant as digital philanthropy becomes a dominant mechanism for
mobilizing humanitarian resources in Muslim societies.

Accordingly, this study seeks to analyze digital Islamic philanthropy as an emerging
component of Islamic social finance and to examine its role in fostering sustainable humanitarian
solidarity. The study explores both the opportunities and challenges associated with the
digitalization of charitable giving, with particular attention to issues of transparency,
accountability, trust, ethical responsibility, and social sustainability. By integrating perspectives
from Islamic social finance, digital philanthropy, and humanitarian governance, this research aims
to provide a more comprehensive understanding of the evolving role of philanthropy in the digital
era (Dirie et al,, 2024; Syarifuddin, 2024; Al-Daihani et al., 2025).

The novelty of this study lies in the development of a conceptual framework of sustainable
digital Islamic philanthropy that integrates Islamic ethical values, digital governance principles,
and humanitarian objectives. Unlike previous studies that primarily focus on fundraising
effectiveness or donor behavior, this research positions digital Islamic philanthropy as a strategic
socio-economic instrument capable of strengthening sustainable humanitarian solidarity while
maintaining the core Islamic principles of trustworthiness, accountability, justice, and human
dignity. This framework contributes to the growing literature on Islamic social finance and
provides practical implications for philanthropic institutions seeking to enhance their social
impact in an increasingly digitalized environment.

METHOD

This study employs a qualitative research design using a library research approach to
examine digital Islamic philanthropy and its role in fostering sustainable humanitarian solidarity
within the framework of Islamic social finance (Creswell & Poth, 2023). The study adopts a
normative Islamic approach to explore the ethical foundations of philanthropy in Islam, a
conceptual approach to analyze the transformation of charitable practices in the digital era, and a
socio-critical approach to investigate contemporary issues related to transparency,
accountability, donor trust, privacy protection, and the dignity of aid recipients. These approaches
enable a comprehensive understanding of how digital technologies reshape philanthropic
activities while maintaining Islamic ethical values.

The research relies entirely on secondary data sources. Primary normative sources
include relevant Qur’anic verses and Prophetic traditions concerning charity, infag, social
solidarity, trustworthiness (amanah), and public welfare (maslahah). Secondary sources consist
of peer-reviewed journal articles, academic books, institutional reports, and scholarly
publications related to Islamic social finance, digital philanthropy, crowdfunding, humanitarian
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finance, social media, digital governance, and sustainable development. Data were collected
through systematic documentation techniques by identifying, reviewing, and categorizing
relevant literature into key themes such as digital philanthropy, humanitarian solidarity,
transparency, accountability, ethical governance, and sustainability.

Data analysis was conducted using qualitative content analysis. (Almusaed et al., 2025;
Wheeler, 2025) The analytical process involved data reduction, thematic categorization,
interpretation, and conceptual synthesis. The selected literature was examined to identify
recurring themes and patterns, which were subsequently interpreted by linking contemporary
digital philanthropic practices with Islamic ethical principles and the objectives of Islamic social
finance. To enhance the credibility of the findings, source triangulation was applied by comparing
evidence from various academic and institutional sources. The results were then synthesized to
develop a conceptual framework of sustainable digital Islamic philanthropy that integrates
technological innovation, ethical governance, transparency, accountability, and long-term
humanitarian objectives.

RESULT AND DISCUSSION

Digital Islamic Philanthropy as a Contemporary Islamic Social Finance Instrument

Islamic philanthropy, particularly in the forms of sadaqah and infaq, has historically
functioned as an important mechanism for wealth redistribution, poverty alleviation, and social
welfare enhancement within Muslim societies. Beyond their spiritual significance, these
philanthropic instruments contribute to social inclusion and economic support by channeling
resources from individuals with greater financial capacity to vulnerable members of society.
Consequently, Islamic philanthropy represents not only an act of worship but also an essential
component of Islamic social finance aimed at promoting collective well-being and social justice
(Wahab et al., 2023; Fajri et al., 2025).

The rapid development of digital technology has transformed the operational landscape
of Islamic philanthropy. Social media platforms, crowdfunding systems, mobile payment
applications, and digital fundraising tools have significantly reduced barriers to charitable
participation. Donations that previously required direct interaction can now be conducted
instantly through digital platforms, enabling philanthropic institutions to mobilize resources
more efficiently and reach broader donor communities. This transformation has expanded the
scale of philanthropic engagement and strengthened the role of Islamic social finance in
addressing contemporary social challenges.

From the perspective of Islamic social finance, the significance of digital philanthropy
extends beyond fundraising activities. Its primary contribution lies in increasing public
participation, enhancing social connectivity, and improving the responsiveness of humanitarian
assistance. Digital platforms facilitate interaction among donors, philanthropic organizations, and
beneficiaries, thereby creating a more inclusive and participatory philanthropic ecosystem.
Furthermore, technology enables institutions to provide more accessible information regarding
fundraising and distribution activities, contributing to stronger public trust and institutional
legitimacy.

The Transformation of Charity and Infaq in the Social Media Era
The emergence of social media has fundamentally altered the way charitable activities are
organized, communicated, and implemented. Traditional donation practices were often
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constrained by geographical distance, limited institutional access, and communication barriers.
In contrast, digital platforms enable philanthropic campaigns to reach large audiences within a
short period, allowing humanitarian appeals and social assistance programs to gain broader
public attention.

Social media has evolved from a communication channel into a strategic instrument for
mobilizing collective action (Hilyatunisa, 2026; Yin et al., 2026). Through visual storytelling, live
broadcasts, digital campaigns, and interactive content, philanthropic organizations can generate
empathy and encourage charitable engagement among users. This transformation has facilitated
the emergence of micro-donations, where small contributions from large numbers of individuals
collectively generate substantial social impact. Consequently, digital philanthropy has
strengthened social inclusion by lowering participation barriers and expanding opportunities for
charitable involvement (Rizqiyah et al., 2026).

In addition to facilitating fundraising, social media has improved communication between
philanthropic institutions and the public. Organizations can provide regular updates regarding
fundraising progress, aid distribution, and program outcomes, thereby enhancing transparency
and stakeholder engagement. This interactive environment has redefined the relationship
between donors, institutions, and beneficiaries, creating a more responsive and participatory
model of philanthropy in the digital era.

Ethical Challenges: Sincerity, Transparency, and the Protection of Human Dignity

Despite its numerous benefits, digital Islamic philanthropy presents important ethical
challenges. One of the most significant concerns involves maintaining sincerity (ikhlas) in
charitable activities that are increasingly visible and publicly shared through digital platforms.
While social media can effectively encourage charitable participation, excessive emphasis on
publicity may shift attention away from the spiritual purpose of giving toward personal
recognition, social status, or institutional branding.

Another challenge concerns the relationship between transparency and ethical
communication. Transparency is essential for maintaining accountability and donor confidence.
Donors increasingly expect clear information regarding fundraising outcomes, program
implementation, and the utilization of donated resources. However, transparency should not be
interpreted as unrestricted public exposure. Excessive publication of charitable activities may
create ethical dilemmas when beneficiaries' identities, personal circumstances, or experiences of
hardship become publicly displayed.

The protection of human dignity is therefore a critical consideration in digital
philanthropy. Images and narratives depicting poverty, suffering, or humanitarian crises are often
used to attract public attention and encourage donations. While such approaches may increase
fundraising effectiveness, they also risk commodifying human suffering and undermining the
dignity of aid recipients. Ethical philanthropic practices require institutions to prioritize respect,
privacy, informed consent, and beneficiary protection when communicating program activities.

Accordingly, sustainable digital philanthropy requires governance mechanisms that
integrate transparency with ethical responsibility. Accountability should encompass not only
financial reporting but also the protection of beneficiaries, responsible communication practices,
and the preservation of the moral values that underpin Islamic philanthropy. In this regard,
trustworthiness (amanah) remains a foundational principle for maintaining public confidence
and ensuring long-term institutional sustainability (Ibrahim et al., 2026).
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Digital Philanthropy and the Strengthening of Humanitarian Solidarity

One of the most significant contributions of digital Islamic philanthropy is its capacity to
strengthen humanitarian solidarity across geographical and social boundaries. Digital platforms
enable individuals to respond rapidly to humanitarian emergencies, including natural disasters,
poverty, displacement, and armed conflicts. Information regarding humanitarian crises can
spread globally within minutes, allowing philanthropic organizations to mobilize resources and
coordinate assistance more effectively than traditional fundraising mechanisms (Ma’'mun, 2023;
Kurniawan et al., 2024).

The humanitarian dimension of Islamic philanthropy reflects the broader objectives of
Islamic social finance, which emphasize compassion, social responsibility, and collective welfare.
Through digital channels, acts of charity are no longer confined to local communities but
increasingly support transnational humanitarian initiatives. Fundraising campaigns for disaster
relief, refugee assistance, healthcare support, and conflict-affected populations illustrate how
digital philanthropy facilitates global expressions of solidarity among Muslim communities and
the wider public.

However, humanitarian solidarity should not be limited to emergency responses. While
immediate relief remains essential, sustainable social development requires longer-term
interventions focused on empowerment and resilience building. Educational programs, economic
recovery initiatives, healthcare services, and community development projects provide more
enduring benefits than temporary assistance. Consequently, digital Islamic philanthropy should
be viewed not merely as a fundraising mechanism but as a strategic instrument for fostering
sustainable social transformation.

This perspective aligns with contemporary approaches to Islamic social finance, which
increasingly emphasize empowerment-oriented interventions rather than purely consumptive
assistance. By integrating humanitarian relief with long-term development objectives, digital
philanthropy can contribute to more inclusive and sustainable welfare outcomes.

Toward a Sustainable Digital Islamic Philanthropy Framework

The discussion demonstrates that the sustainability of digital Islamic philanthropy
depends on the integration of technological innovation, ethical governance, and social impact
orientation. While digital platforms enhance fundraising efficiency and public participation, long-
term sustainability requires a broader framework that addresses accountability, trust, human
dignity, and community empowerment. Digital philanthropy should therefore be understood not
only as a technological innovation but also as a socio-economic mechanism grounded in Islamic
ethical values.

A sustainable digital Islamic philanthropy framework can be conceptualized through five
interconnected pillars. The first pillar is sincerity and ethical intention, ensuring that
philanthropic activities remain oriented toward worship, compassion, and social responsibility
rather than personal recognition. The second pillar is trustworthiness and accountability,
requiring transparent financial management, responsible governance, and accessible reporting
systems (Arif et al., 2025; Asih et al,, 2025; Pahlevi et al., 2025). The third pillar is human dignity
protection, emphasizing respect for privacy, ethical communication, and the avoidance of
exploitative representations of poverty and suffering.

The fourth pillar is social empowerment, which directs philanthropic resources toward
education, economic recovery, skills development, and community resilience. Rather than
focusing solely on short-term assistance, empowerment-oriented philanthropy seeks to create
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lasting socio-economic improvements that reduce dependency and strengthen self-reliance. The
fifth pillar is humanitarian solidarity, reflecting the ability of digital philanthropy to mobilize
collective action in response to local and global humanitarian challenges.

The interaction among these five pillars demonstrates that digital Islamic philanthropy
can function as an integral component of Islamic social finance. Technology serves as an enabling
mechanism that facilitates fundraising, communication, and aid distribution, while Islamic ethical
principles provide the normative foundation guiding philanthropic activities toward social justice,
public welfare, and sustainable development. Through accountable governance, transparent
management, beneficiary-centered approaches, and empowerment-oriented programs, digital
Islamic philanthropy can contribute not only to immediate humanitarian relief but also to long-
term socio-economic transformation.

Therefore, the future development of digital Islamic philanthropy should focus on
strengthening institutional trust, improving digital governance, protecting human dignity, and
expanding sustainable empowerment initiatives that generate lasting social impact. Such an
approach will ensure that digital philanthropy remains aligned with the objectives of Islamic
social finance while contributing to sustainable humanitarian solidarity in an increasingly
digitalized world.

CONCLUSION

Digital Islamic philanthropy has emerged as a significant transformation within the
Islamic social finance ecosystem, reshaping how charitable activities are conducted, managed, and
distributed in the digital era. The integration of social media, crowdfunding platforms, and digital
payment systems has expanded public participation, accelerated fundraising processes, and
enhanced the responsiveness of humanitarian assistance across geographical boundaries. As a
result, philanthropy is no longer limited to conventional charitable practices but has evolved into
a strategic socio-economic instrument capable of supporting broader social welfare and
sustainable development objectives.

This study demonstrates that digital Islamic philanthropy contributes not only to the
mobilization of financial resources but also to the strengthening of humanitarian solidarity. Digital
platforms facilitate collective action, increase social awareness, and enable rapid responses to
humanitarian crises, poverty alleviation programs, educational initiatives, and community
development activities. However, the sustainability of these initiatives depends on more than
technological efficiency. Ethical challenges related to sincerity, transparency, accountability,
donor trust, privacy, and the protection of beneficiaries’ dignity remain central concerns that
require careful institutional governance.

The findings further suggest that sustainable digital Islamic philanthropy should be built
upon an integrated framework consisting of ethical intention, trustworthiness, human dignity
protection, social empowerment, and humanitarian solidarity. The interaction among these
dimensions enables philanthropic institutions to balance technological innovation with Islamic
ethical values while ensuring meaningful and measurable social impact. Within this framework,
technology functions as an enabling mechanism, whereas Islamic principles provide the
normative foundation that guides philanthropic activities toward justice, compassion, and public
welfare.

Theoretically, this study contributes to the growing literature on Islamic social finance by
extending the discussion of philanthropy beyond fundraising efficiency toward issues of ethical
governance and sustainable social development. Practically, the findings highlight the importance
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of strengthening digital governance systems, improving transparency and accountability
mechanisms, protecting beneficiaries’ rights, and expanding empowerment-oriented programs.
Future research may explore empirical evaluations of digital Islamic philanthropic platforms,
donor behavior in digital environments, and the measurement of long-term social impact
generated by digital philanthropic initiatives in different socio-economic contexts.
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